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IPMES

« IPMES provides OASAS, County/Local
Governmental Units and providers with a
management tool to monitor, evaluate and
improve program performance.

« IPMES Reports are provided for all OASAS-
certified treatment programs, funded and non-
funded.
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IPMES Evaluation Periods

IPMES is based on provider reported data for a 12-month
evaluation period.

Evaluation Periods are as follows:

« January 1 — December 31 (Upstate, Nassau and Suffolk
Counties programs)*

e July 1 - June 30 (NYC programs)
o April 1 — March 31 (OASAS Addiction Treatment Centers).

*Some Upstate, Nassau and Suffolk County programs may be funded on
a NYC fiscal year; therefore, data is based on the NYC Evaluation Period.
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IPMES Comparison Groups

« A Comparison Group is a set of programs with similar
characteristics based on one or more of the following:

— program service type

— patient population served

— provider’s administrative region
— program’s geographic location
— funding status

— treatment cycle.

« Comparison Group statistics are provided to compare the program’s
performance to that of similar programs.

« A comparison group’s 25 percentile value (where no minimum
standard may exist) on the IPMES Report is based on the data
reported by all of the programs within that group for the evaluation
period. These values will fluctuate from year to year.
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Flagging on IPMES

The OASAS Integrated Program Monitoring and Evaluation System (IPMES) is designed to
monitor treatment program performance and identify areas in which programs appear to be
operating below expectations compared to minimum standards and that of similar programs. It
applies to both funded and non-funded OASAS-certified treatment programs.

When a program is flagged on IPMES, programs are required to enter a Program Action Report
(PAR) into the online IPMES/Workscope system (WPR). The PAR indicates why a program has
been flagged, whether the flagging is actually reflective of program problems, and the steps, if
any, the program must take to rectify any problems identified.

For more detailed information on both IPMES and Workscopes, please refer to the
IPMES/Workscopes User’s Manual, 18™ Edition, revised April 2015.
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Flagging

« Programs are automatically “Flagged on IPMES” if any PAS-
48N Monthly Service Delivery reports (MSDs) are missing for
the evaluation period.

OR

« anon-Crisis program is “Flagged on IPMES” if performance
on three or more indices are%)elow the established or “fixed”
minimum standard (or below the 25th percentile where no
established minimum standard exists).

« a Crisis program is “Flagged on IPMES” if the performance of
one or more indices aregbelow the established minimum
standard (or below the 25th percentile where no established
minimum standard exists).

« Non-crisis programs that have one or two deficiencies are
“Not Flagged on IPMES” but still need to respond with an
explanation and corrective action.

. Program e not flagged during their first year of operation.
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Demonstration Indices
« are not flagged;

» are tested over a period of one or more years
before the decision is made whether or not to
make the index a permanent part of IPMES;

e may or may not become permanent IPMES
performance indices as determined by the
Measures Development Committee, based on
analysis of data;

« must be ‘meaningful and manageable’.
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IPMES Deficiencies: PARs and DRRs

e Program Action Report (PAR)

— programs that are flagged on IPMES are now required
to do a PAR online. PARs are automatically created
based on the IPMES Report performance.

« Deficiency Response Report (DRR)

— programs are required to submit a DRR even if not
“Flagged on IPMES” (i.e., if a non-crisis program falls
below the minimum standard on one or two indices).

See PAR Guidelines for instructions on submitting PARs.
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Accessing IPMES/Workscope

« In order to gain access to the IPMES/Workscope System,
you must first fill out the OASAS External User Access
Request Form (IRM-15) and request Workscope
Objective Attainment — data entry.

http://www.oasas.ny.gov/mis/forms/irm-15.pdf

* Once the Provider Help Desk establishes account and
permissions, you will be able to login to the

IPMES/Workscope system at:
https://apps.oasas.ny.gov/portal/page/portal/ OASAS APPS/
Home
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OASAS Applications Home

May 02, 2014 Home ogin
If you are receiving an "internal error” message using Internet Explorer to access OASAS applications, click here.

42 —— (Click Login =S o)

| Sesrch v.Gov |

OASAS Systems are unavailable Tuesdays from 7 a.m. to 8 a.m. for routine maintenance.

Forms and Instru

DOASAS Applications Quick Tips / Help Desk Contact Info

DASAS COS Quiz for Clinical Staff
X DS Starting 4/1/2009

LD3$ Quick Reference

MSD (PAS5-48) Frequently Asked Questions These Client Dats System forms must be used for sdmissions, discharges, and crisis services with iransaction dates on or after Apl 1. 2008 The Monthly

Service Delivery form must be used beginning with the April 2002 report that is due by May 10. 2008. Admissions, discharges, and crisis services with

Login and Change Password User Guide tfransaction dates prior to April 1. 2009 must use the previous forms located in the other tabs in this region regardiess of the date they are entered in

DASAS External Access Request Form (IRM-15) the system.
EFP35l Instructions - Revised 2014 Criminal Justice Consent for Drug Law Reform (TRS-49, October 2009]
Changing Contact Information i DLR TRE-43 and NY5ID Number FAG
Changing F ion Contact Info i CDS Drug Law Reform Alert {October 2003)
Client Data System Bulleting CDS Information Bulletin (December 2011)
Client Data System Bulletins 2011 Admission Form (PAS-44N October 2009)
LClient Data System Bulletins 2012 Admission Form Instructions (October 2009
IEME $/Workscope User's Manual 17th Edition Disch Form (PAS-45N, July 2012)
MATS Consent Statement Discharge Form Instructions {July 2012
DASAS Acronyms Discharge Edit Codes {October 2008
NY state Links Lransfer Form {PAZ-AT)
Office of ism and Substance Abuse Services isis Epi 46N, October 2009)
Degartment of Health Crisis Episode Form Instructions (October 2009)
Office of Mental Health Msthadone Client Annual Status Report Form (PAS-26N, April 2008)
Office for People With Developmental Disahilities Client Annual Status Report ions [April 2003)
Office of Child Services Monthly Service Delivery Report Form - Part 822 Programs {November 2011)
County Planning System (CPS) Monthly Service Delivery Report Form - Programs Reporting Patient Days (PAS 48N Days, April 2009)

Perception of Care (PoC!

Perception of Care Documentation eryice De Report = i 2 A NC. Apri
Monthly Service Delivery Report Instructions — Part 822 Program (November 2044

Faderal Link
oderet Limks i —_ Monthly Service Delivery Repart ] idential (April 2009)
Substance Abuse & Mental Health Services Administration

Center for Abuse Treatment Monthly Service Delivery Report i o] ient {April 2009)

Center for Abuse Prevention Monthly Service Delivery Report Instructions Crisis {April 2009

Waiting List Applicant Data Report Form (PAS-51N. November 2006}
Waiting List i Dats Report i

Assessment Form (PAS-61N. April 2009

Child in Residence Report Form (PAS-31, October 2007)

Child in i Report Instructi

STAR QI Feeder Form - January 2010

Treatment Improvement Exchange
National Institutes of Health

National Institute on Drug Abuse
National Institute on Alcohol Abuse and Alcoholism

@
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=ereve 1 OASAS Applications
e Login

click “Login”

Unauthorized use of this site is prohibited and may subject you to civil and cniminal prosecution. Use of, or access to, the Site shall constitute acceptance of, and agreement to be
bound by. the terms referenced below. If you do not wish to be bound by these terms, do not access the Site.

User Agreement:

o | agree to access and use this site solely in accordance with my normal course of business and in connection with the purpose for which my access has been approved.

« | agree to employ reasonable security practices (e.g., periodic changing protected passwords, log off when not in use, not sharing my access password, etc ), as needed.

e | agree to abide by all federal and state laws and regulations in the use of this site, including as applicable, Title 42 of the Code of Federal Regulations, 42 CFR Part 2, the
Health Insurance Portability and Accountability Act of 1996 (HIPAA) 45 CFR Pts. 160 and 164; the Federal Driver's Privacy Protection Act (DPPA), 18 USC § 2721; and the NYS
Information Security Breach and Notification Act, Chapter 442 and 491 of the Laws of 2005, codified in § 208 of the State Technolegy Law (STL) and § 399-aa of the General
Business Law {GBL).

¢ | acknowledge that some of the information which may come into my possession or knowledge in connection with my use may be confidential or proprietary information.

o | agree to comply with all requirements set forth within the aforementioned sections of law governing the use and redisclosure of information obtained through my access
to OASAS systems.
o | also agree that | will not share with any unauthorized person infermation obtained from these systems.
e | recognize that noncompliance with this user agreement will result in a termination of access and may subject me to civil andior criminal penalties.

Enter your user name and password to login

User Namsa | |

Password | |

Forgot Password for non-0ASAS external users ONLY
Office of Alcohelism and Substance Abuse Services, New York State. All Rights Rezerved
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User Interface

In order to have the ability to run an IPMES Report, users must disable pop-up blockers and use a compatible internet
browser: Internet Explorer 8 or 9, 10 (in compatibility mode) or Mozilla Firefox.

New York 4_ State i= State Agencies ISearch NY.GOV]:

September 30, 2013 - Welcome CDS TestUser01 Manage Account Home Logout
Applications

Client Data System Gambling Provider Directory System Monthly Service Delivery IPMES/Workscope Impaired Driver System Help

Applications and reports open in a separate browseg and reqmre pop-ups to be allowed for this website.
Click the notepad icon next to each repd k for details about the report.

Workscope | PAR Application
WPR Inbox

Workscope Inguiry

PAR Inguiry

Program Performance Report IPMES Report
Workscope State Report
Workscope Report

m

Integrated Program Monitoring and Evaluation System (1FMES)

Click on the Applications

Workscopes Deleted Report tab’ then

Missing Achievement Report IPMES/Workscopes sub-tab.
[ par state Report The IPMES/Workscopes

) aR Repor sub-tab contains IPMES,

Comparison Group Objectives Report
Comparison Group Program Assignment Report Workscopes’ and Program |

Obiective List Report Action Report functions.

IPMES [ Workscope [ PAR Guidelines

What's New in IPMES\Vorkscope

IPMES / Workscope Demonstration Indices
Workscope Guidelines

IPMES Guidelines -
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Running the IPMES Report

O 0AsAS @

Improving Lives. Close

IPMES Report

+ Output Type - [PDF v Leaving the ‘Program’ box empty will result in the gel?eratlon
of an IPMES Report for each program operated by this
“Provider: [ ] / provider. If you want to run the report for only one program, fill
Pogam: [ | & in the Program number.
* Evaluation Period :
£+ clude Formula Detai . | CA12N48T Year 2013 (O1/01/2013 - 12131/2013)
xclude Formula Details - | NYC Fiscal Year 2012 (07/01/2012 - 06/30/2013) : ; ;
Page Header Note - | | ATC Fiscal Year 2012 (04/01/2012 - 03/31/2013) Select the Evaluation Period you wish to run.
| Calendar Year 2012 (01/01/2012 - 12/31/2012) i iod i i
(TS 4 NYC Fiscal Year 2011 (07/01/2011 - 06/30/2012) Evaluation Pe_”Od is based on the fiscal year
ATC Fiscal Year 2011 (04/0112011 - 03/3172012) your program is on (NYC, Calendar Year —
Calendar Year 2011 (01/01/2011 - 12/31/2011) <% (_Run )
oftce of Alcabtem and Substance | NYC Fiscal Year 2010 (07/01/2010 - 0/30/201 1) (usually upstate), or OASAS ATCs).
ATC Fiscal Year 2010 (04/01/2010 - 03/31/2011 ; Ul : : ;
Calendar Yoar 3010 (0110112010 - 1213112010 Selecting an invalid period will resultin no
data being displayed.

Note: Leaving the ‘Exclude Formula Details’
box unchecked, will result in the generation

of supporting documentation (formulas and
Mo data found for program(s) : nOteS) for each program.

Evaluation Period : Calendar Year 201

Exclude Formulas © Mo

Click Run (either
button)
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IPMES Report

There are five report sections within the
IPMES Report:

1. The Cover Sheet
IPMES Program Performance Report
IPMES Demographic Impact Measures
IPMES Performance Profile
IPMES Demographic Indices

L ol S
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Evaluation Period

(y OASAS

Improving Lives,

Cover Sheet

Mew York State Office of Alcoholism and Substance Abuse Services
IPMES Report

Calendar Year 2013 °"MES Performance as of 03/03/2014

Report Options
Provider :
Program(s) :
Evaluation Period : Calendar Year 2013

Exclude Formulas : Mo

“No” means that
formula details will
not be excluded
and will be
displayed at the
end of the reports.

\

If IPMES reports for
all of the provider’s
programs are
produced, each
program will be
listed on the cover
sheet.

IPMES Reports are
based on data as
of the date the
data are extracted,
not the date the
reportis run.

The IPMES Report
will show both the
Evaluation (or
fiscal) period and
the date the data
was “frozen” for
extraction.

OASAS generally
allows providers
additional time to
complete reports
or correct data
through the end of
the Evaluation
period.
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IPMES Program Performance Report
Not Flagged on IPMES

Provider : Program Mamager :
Program : County of Location
Comparison Group Address

Program Type : Cutpatient Services
Service © Juipatient Clinic

Program Code - 3520 - Medically Supenised Oufpatient Average Daily Census @ 6744
Not flagged on IPMES Admissions | Transfers In : 131/0
Discharges / Transfers Owut - 150/ 0
IPMES Program Performance Report
\ Below Minimum 25th 40th 75th
Index 5td. Performance Standard Percentile  Percentile Median Percentile Target
% of Targeted Units of Service Delivered NF a1 [81] 21 a8 102 112 2,700
Units of Service per FTE Direct Care Staff [1] 1,377 1,000 1.408 1,545 1.658 1,860 2,055
Client'Direct Cara Staff Ratio [x] DA 18.07 21.10 praclate] 27.33 23.82
Discontinued Use (%) 25 a7 T2 74 T8 75
Maintained F-T or Improved Employment-Related Status (%) [ 54 a5 45 A2 filal g2 Fa |
1 Manth Retention Rate (%) [1] 75 78 81 a2 &7 ar
2 Manth Retention Rate (%) [1] 85 70 72 74 T 23
& Manth Retention Rate (%) [1] 57 40 50 55 5T 64 a4
% Completing Program or Refemed [1] 45 35 a4 48 50 57 56
Counseling Sessions per FTE Counselor per Week (Dema) NF a . i 2
Group to Individual Counseling Ratio (Demo) NF 2.0 [] The _program .\NaS n,Oted as deficient Or,l JUSt .0
B NE e (| one index (Client/Direct Care Staff Ratio) so -

A perfiormance value of % denotes performance could not be calculated beg
A Minimum Standard enclosed by square brackets ([ ]) dencies no minimum stan
MNF = Index not flagged  DMNA = Minimum Standard does not

the note “Not flagged on IPMES” is shown
by default. The program must still provide an
explanation and correct action, called a
Deficiency Response Report (DRR). DRRs
are not subject to the County and OASAS
approval process.

NeEw YOoRK STAT
OFFICE OF ALCOHO
Addiction Services

OASAS

Improving Lives.

k

E
LISM & SUBSTANCE ABUSE SERVICES
for Prevention, Treatment, Recovery



IPMES Program Performance Report
Flagged for Missing MSD(s)

Provider : 12345 - Sample Provider
Program : 672%- Samgle Program
Comparison Group : Intena Res - Women
Program Type : Residental Senices
Service : Intensive Residenta

Program Code : 3580 - Intenaive Residentia

Program Manager: B
County of Location :Du
Address 11 Main Strest
Anyiown, MY wco-w :
Average Monthly Capacity 178
Average Daily Census : 95621

Admissions / Transfers In: 180742
Discharges / Transfers Out : 20070

Flagged on IPMES
Flagged for missing MSD(s) \

W Minimum 25th Alith T5th
Ik Std. rmance Standard Percentile  Percentile Median Percentile

Target
Utization Rate [x] 5 083 o G4 a0
%, of Targeted Unita of Service Delivered NF a2 This program was ‘1:|agged on i, 750
Unis of Sandos per FTE Diroct Gore Staff (1 sex IPMES” for missing one or more 300
E"‘""”““c:’ :"“"" : i 9;" Monthly Service Delivery reports f

sscontinued Lise (%)
< Mo B (1 = (MSDs). The program was noted as |,
3 Month Retention Rate (%) [] a7 Qefluent on ju_st one performance 0
& Mant Retention Rate (%) [1] & index (Utilization Rate). 60
1 Year Reterton Rate (%) [] 74 However, missing an MSD may be |4
% Completing Program or Reforred L] 76 indicative of missing admissions %
% Program Compistirs Admtted to Amoustory (1 e and discharge data, and causes all  |*
% Reducfion in&-Month Amests (Demo) NF 96 . a5
other scores to be suspect, resulting
Counasing Sasaions per FTE Counaslor per Wesk (Dema) NF T . . 1
Patient & Primary Coursslor Rafio (Dema) NE 20 in the program pemg Flagged on 10
N IPMES automatically.
performance valee of « denoltes perormance could not be calowated

A Minimum Standard encloged Dy sguars brackets (| ])denotes no minimum siancard exiSE, and e 260 Percenioe 3 usednaiead
NF = Indsx notdagged  DHA = Mnimum Standard doss not apply WA = Targst not avalable

) WY'S Office of Alcohoism and Substance Abuse Services, Al Righls Resarved

(O OASAS 2!

Improving Lives.

NeEw YORK STATE
OFFICE OF ALCOHOLISM & SUBSTANCE ABUSE SERVICES
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IPMES Program Performance Report
Flagged on IPMES

This non-Crisis program was deficient on
three or more IPMES indices [(marked
[X]), so “Flagged on IPMES” is displayed.
Had the program been deficient on fewer
Provider : Program Manager : : than 3 IPMES indices, “Not Flagged on

Program : County of Location IPMES” would be displayed.
Address :

Comparison Group :
Program Type : Outpatient Services

Both Flagged on IPMES and Not Flagged
on IPMES but deficient create a need for
explanation and corrective action.

Service : Outpatient Clinic
Program Code : 3520 - Medically Supervised Outpat]

Flagged on IPMES

Average Daily Census :
Admissions / Transfers In .
Discharges / Transfers Out :
IPMES Program Performance Report

Below Minimum 25th 40th 75th
Index Std. Performance Standard Percentile  Percentile Median Percentile Target
Targeted Units of Service Delivered NF * [81] 81 88 89 98 --
UOS per FTE Direct Care Staff NF 1,890 1,000 1,308 1,467 1,626 1,968 NA
Client to Direct Care Staff Ratio [x] 17.09 DMA 17.73 19.93 21.09 2519 NA
% Discontinued Use [1] 49 25 52 57 60 69 MNA
% Maintained or Improved Employment Status [x1 34 35 35 44 46 57 NA
1-Month Retention Rate (%) [1] 79 75 72 75 ir 81 MNA
3-Month Retention Rate (%) [x] 59 65| 65 68 69 74 NA
6-Month Retention Rate (%) [x] 39 40 44 48 50 57 MNA
% Completing Program or Referred [1] A7 35 36 40 42 50 NA
Indiv & Group Cnsling Sessions/FTE CounselorWeek (Demo) NF 18 [10] 10 12 13 16 NA
Group to Individual Counseling Ratio (Demo) NF 6.1 [14] 14 18 22 45 NA
Patient to Primary Counselor Ratio (Demao) NF 33 [20] 20 24 25 30 NA
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Demographic Performance Impact Measures

Current report year

data
Demographic Performance Impact Measures I!
: Average Client Dysfunction This Minimum 25th 50th 75th :
: Program | Standard | Lowest Percentile Percentile Percentile Highest :
: | 2.8 l DNA* J 25 3.1 3.3 4.2 53 !
Evaluation Period| p4-05 05-06 06-07 07-08 08-09 09-10
This Program (Line) 24 2.2 2.1 2.3 2.9 2.8
Comp Group Median (Bars) 3.2 2.9 3.3 3.6 3.6 3.3

3.0
1l5 H
0.0
“ DNA = Does Not Apply \

6 years of data
shown (fora NYC
Evaluation Period
program)
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IPMES Performance Indices Profile

Current report year

This graph indicates the program was deficient on 1-Month Retention
_________________________________ Rate. The graphs indicate “Flagged” when an index is deficient; however,
the program may only be required to do a Deficiency Response ( in this
case the IPMES Report would indicate “Not Flagged on IPMES.”

data
Z

1 Month RetentionRate | This | Minimum | . oth a0 ot
: Program | Standard | Lowest Percenfile Percentile Percentle  Highest l

i Flagged| 74 | 715 | 81 76 82 a8 % i
'i‘*’.ﬂ_'“_a_“_ﬂﬂ_"_'-‘tiPE’l___”i‘-_“_E_____P?:“F-----E‘ﬁ-ﬁf-----??ﬁ _____ 0809 ___ A0

This Program (Line)| 72 n 7 T mo I

Comp Gm:up Median (Bars) 82 g2 83 a4 a1 82 !
i 05-0 0607 07-08 05-09 0810 i

6 years of data
shown (fora NYC

Evaluation Period The program’s performance over the 6-year period stayed slightly below
program) the 25" percentile, except for 2007-08.
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IPMES Demographic Indices

Current report year
data

: % With Criminal Justice This Minimum 25th S0t T3th :

: Involvement at Admission Frogram | Standard | Lowest Percentile Percentile Percentie  Highest |

! [ 32 1 DNA* [ 28 57 72 56 35 !

|IT T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T AT EI T T T T A ET I I T EEE T T T EEEEEEEEEEE SIS ST 1

: Evaluation Periﬂd| 04-05 05-06G 0G-07 07-08 0§-09 0910 :

l This Program (Line) 100 a3 100 100 97 92 |

: Comp Group Median (Bars) B B0 &0 B9 76 72 |

: 120 :

| & = |

| " B B B 5 SIS

: a :

: O30S 0:5-06 Qg-07 O7-06 0g-09 QB-10 :

G b IR ek 3 et = = o o e e e This graph would indicate

CNA = Does Not Apaly \ that this program’s

6 years of data pppulatlo_rl qverall h"?‘d a
shown (for a NYC higher Criminal Justice
Evaluation Period involvement than others
program) in its comparison group,

while slightly dropping

OASAS NEw YORK STATE over a 6-year period.
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Formula Details

At the end of each IPMES Report is a listing of each mandatory objective for the comparison group and the formula,
numerator, denominator and additional notes/explanation of the calculations.

Index: Targeted Units of Service Delivered Regulatory Maximum: Does Not Apply

Formula: 100 x (Visits delivered / Visits targeted to be delivered)
Numerator Source: PAS-48N (Visits)
Denominator Source: Program's targeted Units of Service (based on Visits) as entered in Workscope/Program Action Report (WPR) system.

Notes: 1.UOS = (Total Brief Assessment Services/2) + Total Normative Assessment Services + Total Extended Assessment Services + Treatment Visits less
than 30 minutes + Treatment Visits 30-5% minutes + Treatment Visits Treatment 60-119 minutes + Treatment Visits 120-179 minutes + Treatment
Visits 180 minutes or longer + (Medication Administration & Observation Services/6)/Previous Note Expired 2011 - Visits Delivered = (Assessment
Visits) + (Brief Visits/2) + (Medication Only Visits/6) + (30 Min to 2 Hr Visits) + (2 Hr to <4 Hr Visits) + (4 Hr or Longer Visits)
2 Medication Only Visits: applies to Methadone Outpatient programs only
3.Includes Primary Clients and Significant Others

Index: UOS per FTE Direct Care Staff Regulatory Maximum: Does Not Apply

Formula: (Sum of the monthly Units of Service delivered * 12 months/ 3 months) (Sum of the monthly end of month primary counselor FTEs on payroll + Sum of the
monthly end of month non-primary counselor FTEs on payroll + Sum of the monthly other direct care FTEsS on payrolly 3 months

Numerator Source: PAS-48N (Visits)

Denominator Source: PAS-48N (Visits)

Notes: 1.0Other Direct Care staff includes Qualified Health Professionals as well as other staff who provide direct clinical services but are not primary
counselors. Administrative and support staff are not direct care staff
2 Includes Primary Clients and Significant Others
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More Helpful Information

Please refer to these other helpful guides
posted after logging in at:

https://apps.oasas.ny.gov/portal/page/portal/OASAS
APPS/Home

IPMES [ Workscope | PAR Guidelines

IPMES Information - Spring 2012

IPMES / Workscope Demonstration Indices
Workscope Instructions

IPMES Guidelines

PAR Instructions

Workscope /| PAR Application Limitations
Workscope Process Diagram

Program Action Report Process Diagram
Release Notes
IPMESWorkscope User's Manual 17th Edition
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https://apps.oasas.ny.gov/portal/page/portal/OASAS_APPS/Home

Who Should You Call?

Interpreting IPMES,

Workscope/Program Action Reports

(WPR), Client Data System (CDS),
Inquiry Reports, Monthly Service
Delivery (MSD)

Technical assistance with computer

navigation in CDS, MSD, Provider
Directory System (PDS)

Glitches or errors in OASAS
applications

Questions about implications of
performance or corrective action
steps

Contact Information in the PDS
Directory System or questions
about Program Profile and Service
Inventory (PPSI)

Treatment Data Management and
Analysis Unit
DataMgmt@OASAS.ny.gov

Or (518) 457-9555

Provider Help Desk
(518) 485-2379

Provider Help Desk
(518) 485-2379

Your OASAS Program Manager

Treatment Data Management and
Analysis Unit
DataMgmt@OASAS.ny.gov

Or (518) 457-9555
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