OASAS WBT – Using This Course

OASAS WBT – Using This Course
Tips for Effective Learning
Participants should plan to spend some time completing the course. Every course time is
different. Keep in mind these tips for success:
 Let your supervisor know when you will be taking the course.
 Ask for help in keeping your time free of interruptions.
 Record a message on your voicemail indicating that you are in training, or, forward your
calls.
 Though you can stop and restart the course, it is recommended that you put a sign in your
area stating that you are in a training session and cannot be interrupted.

The e-Learning Technical Environment
The minimum screen resolution requirements to view this web-based training course is 800 x
600. Higher resolutions will have an easier time viewing the course.
The course is designed to display optimally with the following browser:
 Microsoft Internet Explorer: Version 6.0 or better
This course will view in some alternative browsers as well, but full compatibility is not
guaranteed. Contact your IT Administrator if you experience difficulty running the program, as
your browser's security settings may need to be adjusted.
For optimum performance, your system should meet or exceed the following specifications:
 Sound card with Speakers or Headphones (for audio-enhanced courseware)
 Windows 98/ME/2000, NT 4.0 Final Release
 Thousands of colors (16 bit)
 1024x768 pixel screen resolution
 Internet Explorer 5.5 or above
 Session Cookies
 Flash Plug-in (for courseware using Flash)
If you are unsure if your computer meets these standards, please contact your system
administrator.
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Other Technical Issues
Other issues that may be of concern include external website availability and the status of the
supporting network.
 External Website Availability: Several useful references include links to sources
outside of the course. These sites may be temporarily unavailable due to network issues
or that website's maintenance.
 Network Questions: The rate at which course screens will load depends on the speed of
your Internet connection. Slower connections will require more time. If a connection
seems especially slow, please contact your network support office.
 Toggling between Course Windows: At any point in the module, you may flip or toggle
between open browser windows. You may do this by holding the "Alt" key down and
pressing the "Tab" key. Students should not keep open other programs or browser
windows while completing this course.
 Pop-up Blockers: Make sure you turn off all pop-up blockers.
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User Interface
It is important that you understand the user interface of this OASAS web-based training course.
Key elements of the screen layout are shown in Figures 1 and 2.

Figure 1 – Left Navigation Bar







OASAS Logo and Masthead: This is the OASAS Logo and image that appears on every
page of the course.
OASAS Module Name: This is the Module or section that you are currently in.
Main Module Links: These links go to the main sections of each individual Module.
Each Module has different sections corresponding to the topics for that section of the
course. When you are in a section within the Module, the module link for that section
will appear darker than the others.
OASAS Course Tools: The tools in this section are available in every Module of the
course. There are four tools in this section.
o Resources: This option will open a pop-up window with a list of all of the
resources from the course. Resources include downloadable files and external
web links.
o Glossary: This option will open a pop-up window with a list of all glossary terms
used in the course.
o Help: This option will open up this User Guide used in support of this course.
o Exit: This option will close the course and return you to the main course menu.
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Figure 2 – Other Navigation and Content







Course Breadcrumbs: The breadcrumbs indicate the title of the course and the Module
that you are in.
Page Navigation Section: The buttons in this section allow you to jump to any page in
the Module. If you leave your mouse curser over the image for a few seconds, the name
of the page will appear. This will help you to decide which page to jump to.
The pages after the page you are on will show as forward arrow buttons. The pages
before the page you are on will appear as backward arrow buttons. The page you are
currently on will appear as a dark arrow pointing down.
Page Title: This is the title of the individual page.
Course Navigation: These buttons allow you to move in a linear manner through each
Module. This is the recommended method of navigation for the first time you go through
the course. You will go to every page and get the most out of the course this way. The
other navigation options will make it easier for you to come back and find information
later.
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Icons and Content Functionality
Throughout the course, a number of icons and hyperlinked text are used to signify key points and
additional resource materials and information. See Figures 3 – 9 below for further explanation of
each of these icons.
Glossary Terms:
Throughout the course, key terms have been identified and signified as hyperlinked text. When
you put your mouse over a glossary term, the definition will appear in a floating window that
will follow your cursor as long as it is over the glossary term. If you click on the glossary term,
the floating window will stick on the screen until you close it or move away from the glossary
term. See Figure 3 below for an example.

Figure 3 – Glossary Term and Definition

Notes Icon:
Throughout the course, key important reminders and information has been identified with the
NOTE icon (see Figure 4 below). Be sure to read this information.

Figure 4 – NOTE Icon and Area
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Hyperlinked Resources:
Throughout the course, job aids, resource materials and information have been provided as
Portable Document Formats (PDFs) and website links. These hyperlinks will activate and
populate the desired information in a separate pop-up window when selected (see Figure 5
below). External website links will be indicated by an external link icon ( ) and a PDF will be
indicated by a PDF icon ( ). To close these additional resource pop-up windows click the
button in the top right corner.

Figure 5 – External link opens window to external site

Knowledge Check Questions
Courseware pages labeled “Knowledge Check” require you to select and submit an answer.
Feedback will be provided for both correct and incorrect responses. Knowledge Check pages
will have the “Next” button disabled until the question is completed.
There are two different kinds of knowledge check questions: multiple choice with only one
answer and multiple choice with several correct answers. The directional text will tell you if you
should pick all correct answers or just one correct answer.
A brief description of the components of the Knowledge Check Questions is described in the
table below. Please note the example in Figures 6 and 7.
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Figure 6 – Knowledge Check Question

Feedback Area

Figure 7 – Knowledge Check Feedback
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